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CORPORATE IMAGE

About
Us

Innovation is at the core of 
Exponential-e, and has been since 
our inception in 2002. We wholly 
own our super-fast Network, and 
our fusion of complementary 
technologies - a carrier-class 
Network and Cloud infrastructure 
- means we can deliver enterprise 
applications at wire speed for a 
superior end-user experience.
Our Cloud services do not transcend 
the public Internet. Instead, they 
reside on a customer’s LAN, on 
the clean side of the firewall, and 
security and privacy concerns are 
negated. 

Exponential-e has been awarded 
seven ISO accreditations as well as 
the highly coveted Cloud Security 
Alliance STAR. 

We deliver scalable, dynamic and 
bespoke solutions. We have a UK 
based 24 / 7 x 365 service desk, 
and we are renowned for our 
responsiveness and our customer 
centric approach.



Our
logo
Our new brand reflects our continual growth, 

innovation and aim to be better than our 

competition. Refreshing our logo enables 

us to stand out amongst the crowd, make a 

statement and be noticed. 

With a drive towards 3.0 the new brand is 

reflective of the transition of the business 

and our move towards world-class services, 

building upon our Network foundations and 

expanding from our UK focus. 

The new logo is bold, bright and impactful. 

The colours represent our existing service 

catalogue and will be adapted as this 

expands. Operationally it is more functional 

and will enable us to do more to showcase 

Exponential-e and all it has to offer.

In the future we hope that the ‘e’ will become 

iconic by itself, automatically associated with 

Exponential-e by a quick glance of the eye, 

empowering our digital activity and acting as 

a standalone icon. 

exponential-e
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Monochromatic
logotype



UNIFIED COMMUNICATIONS IMAGE

Our colour 
palette

Colour is an important element of our 

visual identity.

When used effectively, it helps to 

create the character of the organisation 

and makes the communications more 

memorable. Colours are representitive 

to each of our services.

These colours can be used to help 

differentiate e.g. through colour coding 

or simply as a design element.

Each colour is shown opposite with a 

Pantone reference and CMYK values 

for printing, RGB values for on-screen 

applications and HTML values for web 

use.

Exponential-e BLUE
Pantone® 647C
C100 M58 Y12 K31
R35 G97 B146
HTML #236192

Exponential-e LIGHT GREY
Pantone® N/A
C0 M0 Y0 K59
R157 G157 B156
HTML #9D9D9C

Exponential-e DARK GREY
Pantone® N/A
C0 M0 Y0 K85
R74 G74 B73
HTML #4A4A49

Exponential-e GREEN
Pantone® 367C
C45 M0 Y72 K0
R164 G214 B94
HTML #A4D65E

Exponential-e YELLOW
Pantone® 129C
C0 M15 Y82 K0
R243 G208 B62
HTML #F3D03E

Exponential-e ORANGE
Pantone® 158C
C0 M62 Y95 K0
R232 G119 B34
HTML #E87722



Logo construction
and exclusion zone
To ensure brand consistency 
and legibility, some simple 
rules have been devised 
when applying the logo. 

These rules should be 
applied wherever possible on 
all of our applications.

The exclusion zone

The logo must be surrounded 
by an exclusion zone.

This is measured using 
the letter  ‘x’ from the 
exponential-e typeface - as 
normal and rotate 90˚ to 
form a square. 

This zone allows the logo 
to stand apart from other 
images, graphics and text, 
allowing it to remain clearly 
visible and prominent at all 
times.

Do not place a design 
element within the logo 
exclusion zone.

exponential-e
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Typography

Primary 
Typeface
The Aller font family is an exceptional typeface 
design that satisfies a wide range of uses. The 
design of each letterform is clean and without 
fuss, making Aller a contemporary design truly fit 
for the 21st century. Three Roman styles ranging 
from light to bold, with matching italics, ensure 
the font family is versatile - and versatility and 
accessibility are some of the factors the company 
offers.

Aller

abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

123456789

Aller Regular

Aller Italic

abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

123456789

Aller Bold

abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

123456789

Aller Bold Italic

abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

123456789



Typography

Secondary 
Typeface

Calibri is a modern sans serif family with subtle 
roundings on stems and corners. It features real 
italics, small caps, and multiple numeral sets. Its 
proportions allow high impact in tightly set lines 
of big and small text alike. Calibri’s many curves 

and the new rasteriser team up in bigger sizes 
to reveal a warm and soft character. Calibri was 

tuned for ClearType rendering environment.

Calibri

abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

123456789

Calibri Regular

Calibri Italic

abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

123456789

Calibri Bold

abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

123456789

Calibri Bold Italic

abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

123456789

Calibri light

abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

123456789

Typeography

CONNECTIVITY IMAGE
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CASE STUDY
BROADCAST
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Enabling multi-platform 
content delivery for  
Channel 4’s On-demand
Challenge

Since its launch, 4oD has continued to grow considerably each year, placing an ever 
increasing demand on its existing distribution Network. This demand reached a peak 
when Channel 4 prepared to re-launch its 4oD service to provide viewers with access to 
all its archives.

To prepare for the launch, Channel 4 needed to source a quality broadcast network 
provider, capable of distributing all of its non-linear programming on a daily basis. The 
network also needed to support a newly automated workflow, where a large number of 
content would be directly pushed onto various platforms. As a result, Channel 4 began to 
evaluate possible suppliers.

Solution

Exponential-e was selected for its Network which offers low latency, low-jitter and 
no packet loss. The Network was already proven in broadcasting environments with 
Exponential-e serving other major broadcasters. 

As Exponential-e was already supplying a 1Gig fibre circuit to Channel 4, connecting 
various offices in London, it was a trusted partner. Andrew Bell, Technical Project 
Manager, Broadcast and Engineering, explained the reasons for selecting Exponential-e: 

“We chose Exponential-e, as they have been a partner since May 2006 and their 
service has been excellent. The technology delivers and their teams ensure we 
enjoy a good working relationship with more than satisfactory service levels. 
They already had a quality broadcast network in place, so it seemed a natural 
choice for the latest deployment.”

Exponential-e worked closely with Channel 4 to upgrade the existing Network to a 1Gbps 
capacity, which is capable of supporting bandwidth hungry content such as encoded 
video files, metadata, ancillary assets, subtitling data and images on a daily basis. The 
Network is highly resilient and scalable, backed by 99.99% Service Level Agreements to 
ensure next to no packet loss occurs; it enables real-time data delivery that is crucial in 
broadcast environments. 

This allows for fast and efficient delivery of media rich content to a newly outsourced 
production facility at RedBee Media, where the preparation of non-linear content takes 
place, playout and transmission.  

Channel 4 was the first UK broadcaster to 
launch an on-demand platform in 2006, 
4oDTV, which quickly proved to be the 
most popular commercial TV service on the 
internet. Since then, 4oD has continued to 
grow considerably each year, with 28 million 
monthly video views and 7.6 million unique 
users per month able to choose when, where 
and what content they watch.

“We need to be prepared in case of a disaster 
and using a reliable fail-over service from 
Exponential-e is an integral part in our Disaster 
Recovery and Business Continuity strategy.”

Andrew Bell, Technical Project Manager 
Channel 4.

CHANNEL 4
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VFX studio Jellyfish 
Pictures unchains 
artists from their desks 
thanks to DaaS.
Challenge

Today the firm behind the BBC’s Inside the Human Body, Planet Dinosaur and commercials 
such as Peckish, sofaworks Sloth Neal and the Natural History Museum Alive 3D, strives 
to remain at the forefront of technology and design by offering something extra, both in 
terms of creativity and approach.

Early in 2013 Jellyfish Pictures outgrew their Noho base in Margaret Street. With restrictions 
on power and office space at a premium, the challenge was to find a solution that would 
keep them in the heart of London’s thriving VFX community without compromising on 
quality and client service.

Solution

Jellyfish Pictures has partnered with Network and Cloud Provider Exponential-e to 
develop a new Cloud platform known as Desktop-as-a-Service for Graphic Processing 
Units (DaaS - GPU) powered by NVIDIA GRID™ technology, which enables employees 
to work remotely without effecting quality, productivity or creativity. They can now 
utilise persistent virtualised desktops with all of their usual computing power, software 
applications and intensive creative tools. All their documents and files from their local 
storage are accessed directly from the virtual desktops giving seamless integration 
between Cloud resource and local network. Graphic artists and editors can work as if 
they were using a physical workstation, the new Cloud machines perform up to 3 - 4 
times faster than normal desk-based computers performing like-for-like tasks as well as 
achieving 25 - 30 frames per second. This improves the productivity of graphic artists and 
enables the company to deliver faster turnaround to meet tight production deadlines.

Crucially, it also means that employees are no longer tied to a physical desk and have the 
ability to work from any device and any location, making the company highly flexible when 
bidding for future work. It has supported other developments within the Jellyfish Group 
including the opening of their new purpose built, 4,000 square foot studio in Brixton, 
where 60 artists and supporting production staff are based. The new system means that 
work can be shared between studios, so that employees and contract / remote workers 
can collaborate on projects despite being based in separate offices.

Jellyfish Pictures is an independent visual 
effects and animation studio with facilities in 
Noho and Brixton Village, London. Founded 
in 2001, the company is one of the most 
respected boutique facilities in London 
and has grown from strength to strength, 
gathering together some of the most talented 
individuals in the field to help create highly 
original, BAFTA-award winning work.

“The nature of the VFX industry is project-
based, and we often require technology 
resources and freelancers on demand. 
Exponential-e’s solution enables us to 
respond quickly to these fluctuating project 
requirements.

Scaling up and down for productions - where 
you might be operating remotely from 
several locations, such as on set, on location 
and in the studio, at speed with security and 
privacy centre stage - is difficult to say the 
least.”

Jeremy Smith CTO - Jellyfish Pictures.

JELLYFISH PICTURES
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Implementing technology 
to enable Carers Trust to 
support carers across the 
UK
Challenge

A merger in 2012 was the primary reason for Carers Trust to look to transform their IT 
service provision, including the implementation of the latest Cloud based technologies 
and solutions.

Ensuring unity across the organisation and its employees, whilst ensuring that their 
infrastructure was current and fit for purpose, was vital to the success of the merger. A 
priority was also to ensure that employees were able to productively collaborate with 
each other, across the organisation, as easily as possible.

An additional requirement was the need to incorporate two more sites to the Carers 
Trust Network - primarily as a number of their support functions, including Finance and 
Commercial, were relocating to these offices to reduce operating costs. 

However, with a limited IT team available internally there was a significant amount of work 
that needed to be done by an external service provider to ensure that the organisations 
core infrastructure, framework and services were modernised and managed suitably.

With a number of existing suppliers providing a variety of different Network and 
Telecommunications services, the organisation wanted to streamline and rationalise 
services by selecting one service provider that could provide all their IT infrastructure 
requirements. This is where Exponential-e came in.

With the ability to provide the Network, Cloud and Unified Communications services that 
Carers Trust needed to ensure their organisation could successfully function after the 
merger, Exponential-e were selected as the chosen service provider. 

Solution

With an increase in the number of remote workers, the Cloud solution recommended 
and implemented at Carers Trust needed to facilitate a number of business requirements. 
Alongside ensuring that remote workers could easily access the data and information 
on-demand, Carer’s Trust were looking to virtualise their IT infrastructure to create even 
greater efficiencies.

A Fibre based WAN across the Carers Trust’s five sites was implemented, inclusive of a 

Carers Trust is the largest charity working to 
support carers. They work to improve support, 
services and recognition for anyone living 
with the challenges of being an unpaid carer. 
They do this with their unique Network of 116 
independent carer’s centres, 55 Crossroads 
Care schemes and 99 young carer’s services.

This network of support is united by a shared 
vision to ensure that quality information, 
advice and support is available to all carers 
across the UK.

“After consultation with several suppliers, 
Exponential-e were streets ahead of the 
competitors, understood our challenges, 
offer the latest technologies to support all 
aspects of our infrastructure under one 
roof, whilst still being cost effective and 
competitive to meet our restricted budget.”

Tim Cornish - Head of ICT,  
Carers Trust.

CARERS TRUST
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PSTN

WAN

EXPONENTIAL-E 

HOSTED PBX PLATFORM

INTERNET

HOME OFFICE

REGIONAL OFFICE

HEADQUARTERS

Why use Hosted PBX instead of on-site PBXs? 

Traditional PBXs have a number of problems meeting the needs of 
today’s work environment:

• CAPEX impact of upfront PBX investment and then later 
replacement.

• Inflexibility should new PBX users/features require hardware or 
software upgrades.

• Inaccessibility of PBX call features  to remote users limiting their 
productivity.

• Business continuity risk of flood, fire or fault affects the PBX.

Exponential-e’s Hosted PBX service avoids these problems by operating 
from our resilient Voice Services Platform, removing the need for on-site 
PBXs, reducing CAPEX and providing business continuity in case of on-
site flood or fire.

New Hosted PBX users and features can be added quickly as required. 
Users can then access the Hosted PBX service regardless of their location. 

Why choose Hosted PBX from Exponential-e?
Exponential-e’s Hosted PBX service is delivered from our carrier grade 
Voice Services Platform and resilient core Network, which together 
eliminate the effects of jitter, latency and packet loss to provide high 
quality voice calls.

Exponential-e also provides a wide range of voice features (see overleaf) 
plus additional options that can be quickly added.

Hosted PBX

In today’s ever-changing work environment it’s critical that business 

users can easily communicate with customers, suppliers and 

colleagues wherever they are.

Exponential-e’s Hosted PBX service provides advanced call features 

that can quickly scale across multiple sites, enabling employees to 

communicate from any office or if they’re on the road.  

Exponential-e’s Hosted PBX service removes the need for companies 

to operate and maintain PBXs, freeing up time and resources.

• High quality voice calls with advanced, flexible call features 
that can scale as required.

• Reduced CAPEX with fully managed solution - no need to 
purchase and maintain costly hardware.

• Resilience - Voice communications unaffected in case of flood 
or fire at Head office or branch offices.

• Improved remote worker productivity through easier and 
more effective communication.

KEY BENEFITS
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Service Overview
With the Exponential-e cloud based monitoring and alerting solution, 
your organisation’s critical data assets can be monitored at all times, for 
a fraction of the normal cost associated with expensive in-house Security 
Incident and Event Monitoring (SIEM) tools.

Running in real time, security logs from a multitude of devices and vendors 
are correlated and analysed by our Security Operations Centres (SoC). 

These log events are then intelligently filtered down to a few critical and 
manageable events that enable swift remediation actions to be taken 
either by our clients themselves or by our proactive team of Security 
Specialists.

Web Based Portal
At the core of our solution is ProVision; the Exponential-e Alert 
Management and Reporting Portal. Here both our engineers and our 

Advanced Managed Security Service
In today’s high performance always on-line world, securing the integrity of core data assets is critical to all organisations. To properly control your security 
and network infrastructure you need to have 100% visibility 24 x 7 / 365 into how it is performing and what activity is happening.

The Exponential-e Global security monitoring solution is managed by our team of certified security analysts, providing the focus and expertise required 
to meet your objectives. That means you can focus your time and resources on running your core business while having the peace of mind that your 
infrastructure is being proactively monitored and managed 

Monitoring 

Proactive Security Event and 
Information Monitoring combined 
with log collection, analysis and 
retention.

Home & Mobile Working 

Policy Management & Cloud 
Application Control for 
untethered users.

Managing User Privileges 

Security Assessment & 
refinement of security policies. 
Management of user activity via 
content security add-on.

Network Security

Policy Review, Policy Creation 
and Fully Managed Firewall, VPN 
IDS, IPS.

Incident Management 

24 x 7 Security Operations 
Centre - predefined incident 
response plans tailored to your 
organisation.

Secure Configuration 

Security Audit and Policy review. 
Proactive AV & Patch 
Management.

Malware Protection 

Content Security Add-on for the 
detection & blocking of known 
and unknown malware, zero day 
exploits and APT’s.

User Education & Awareness

Security Audit & Assessment, 
remediation plan & employee 
security awareness training module 
programme. Maintain user 
awareness of the cyber risks.

Removable Media Controls
 
Security Assessment & Policy 
refinement to ensure control of 
removable media. 

Exponential-e Portfolio and Services Offering

The Exponential-E Security Services Portfolio combines industry leading technology with managed 
and professional services enabling its customers to meet the recommendations of CESG for Cyber 
Security and other compliance frameworks such as ISO27001 and PCI.

Printed Literature
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Smart Internet 
The business Internet service that is a gateway to your Cloud services

Once connected, you can expect to receive uncontended business 
Internet delivered over fibre with the same high-speed uploads as for 
downloads. Smart Internet scales up the full capacity of your connection, 
meaning it can continue to serve your needs as your organisation grows, 
thus future-proofing your investment in connectivity.

What’s smart about Smart Internet?

The service provides uncontended and scalable bandwidth for all the 
critical services your company needs - both now, and in the future. 
What’s more, one connection from us provides you with a seamless 
route into Exponential-e’s Layer 2 Access Service - Smart Wires. 

Over our Smart Wires Access Service customers can run all the different 
types of services and applications Exponential-e offers. These include; 
Wide Area Networks, Hosted Telephony, Cloud Services (including Online 

Back Up, Server Replication and Data Centre Connectivity). Customers 
can also connect to 3rd Party Cloud services including AWS and MS Azure.

The clever part is that if you don’t need the entire capacity of your 
connection for Internet, you can split the circuit using secure VLANs and 
use it to deliver other services and applications, reducing infrastructure 
costs. 

Consolidating services across one connection means you get a flatter 
and easier-to-manage Network, reducing the day-to-day technical and 
administrative burden placed on your staff.

IPV6 Ready Internet

Having plenty of IPv4 addresses doesn’t protect a business from other 
organisations running out of IPv4 elsewhere on the Internet. When IPv4 
runs out, businesses can no longer make the assumption that the entire 

VLAN

VLAN

VLAN

VLAN

VLAN

SaaS
PROJECTS

VIDEO

BUSINESS
INTERNET

VOIP

WAN
TRAFFIC

Multiple services over one 
connection.

Exponential-e’s business Internet service; 
Smart Internet, provides business-grade, 
end-to-end fibre from your premises all 
the way to our 100GigE core Network. 
Our Network is a business-only Network 
with no disruption from consumer peaks 
in traffic. This means our customers 
receive ultra-fast, symmetrical and fully 
scalable Internet connectivity. 
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Professional Services

Overview
Exponential-e’s Professional Services division consists of highly qualified and experienced architects, consultants, and project managers who have 
successfully delivered thousands of projects on behalf of clients. These practitioners are multi-skilled and are uniquely placed to drive projects to a 
successful conclusion. Exponential-e’s Professional Services portfolio consists of the following services:

Exponential-e always aligns the best and most qualified consultants 
to a given opportunity so that we are able to understand where our 
clients envisage their business moving to over the coming years. 

We analyse and recommend the best solution to ensure it takes into 
consideration our clients’ growth and change plans, whilst being cost 
effective and future proof.

We are not aligned to any particular hardware or software vendors, 
which promotes continued evaluation of our competitiveness against 
our competitors and industry advancements within the IT space. 
This means that Exponential-e is ideally placed to offer unbiased and 

helpful advice that supports our clients’ requirements. Exponential-e 
will always take into consideration the desired functionality a product 
or solution must fulfil, how our clients wish their organisations to 
operate, and what features and capabilities should be made available 
to our clients’ user base.

Our fully qualified Prince 2 Project Management and delivery teams 
work hand-in-hand with our consultants to fully understand our 
clients’ objectives when implementing the designed solution to fully 
achieve excellence and a streamlined delivery, within budget and on 
time.

PROFESSIONAL SERVICES MANAGED SERVICES SERVICE DESK

• Audit Service.

• Application Design and Implementation.

• Business Analysis and Advisory Service.

• Continuity Planning and Implementation.

• Infrastructure Design and Implementation.

• Integration Service.

• Migration and Transition.

• Strategy and Planning.
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The Exponential-e Desktop-as-a-Service (DaaS) enables businesses to 
quickly realise the full potential and benefits associated with virtual 
desktop (VDI) environments - reduced deployment complexity; improved 
management; increased security and compliance; and superior end-user 
productivity and user experience. 

Exponential-e’s DaaS environment was purpose built for the delivery 
of virtual desktops using the best-in-class compute power from HP & 
Intel and the fastest all flash storage array from EMC. Historically virtual 
desktop capabilities were limited, they offered little ability to customise 
the environment to each user, suffered application compatibility issues 
and their graphical performance could not deliver.

Exponential-e’s DaaS environment blows those challenges away with 
full, persistent, dedicated desktops for each user and broad application 
compatibility which is based on a full Windows 7 or Windows 8 
experience.

Mobility

DaaS improves productivity because virtual desktop sessions follow end 
users across devices and locations enabling mobile access and remote 
collaboration for project teams and contractors in multiple locations. End 
users can securely and seamlessly connect to their virtual workspaces 
from a wide range of corporate and employee owned devices including 
PC, thin-client, zero-client, tablet or other smart device - to connect from 
anywhere. From small screen to big multi-screen users, you can do it all. 

Flexible cost model

Exponential-e’s unique virtual desktop service offers multi-tenancy, 
massive scalability, multi-location management that is based on a 
competitive monthly cost model. The change from a capital expenditure 
to an operating expenditure model also brings cash flow and tax benefits.

Desktop-as-a-Service (DaaS)

ON-PREMISE INFRASTRUCTURE VIRTUAL DATA CENTRE (VDC)

INTERNET

OFFICE B

REMOTE WORKER

100 GigE VPLS

ANYWHERE

ANY DEVICE

ANY TIME

Traditional desktop PC 
management is failing. 
Completing patching, 
maintenance and application 
upgrades on dozens or 
hundreds of portable devices, 
whether  online or offline is 
next to impossible. 

For years, Virtual Desktop 
Infrastructure has been touted 
as the answer, however it was 
costly & complex to deploy. 
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Each service/product has a selected colour. 
This is exemplified within the printed 
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Merchandise Merchandise

FONT BACK

TOTE BAG

LONG SLEEVED T-SHIRT

LONG SLEEVED DRESS SHIRT

POLO SHIRT



Merchandise Merchandise

MOUSE MAT 
& COASTER

LANYARD

A5 NOTEBOOKS

TAPE MEASURE
MAGNETIC SCULPTURE

USB BAND

MUG

POWERBANKS



Merchandise Size Guide
Product Size Colour

A5 Notebook (H)210 x (W)140mm Black + Varnish Logo

Coaster (Ø)110mm White + Grey & CMYK Logo

Lanyard (L)900 x (W)10mm Blue + White Logo

Long Sleeved Dress Shirt S, M, L, XL, XXL 
Branding area = (W)120 x (H)38mm White + Grey Logo

Long Sleeved T-shirt S, M, L, XL, XXL Black + White Logo

Magnetic Sculpture (L)93 x (W)70 x (H)22mm 
Branding area = 35 x 10mm Black + White Logo

Mouse Mat (Ø)200mm White + Grey & CMYK Logo

Mug (H)95 x (Ø)80mm  |  330ml 
Branding area = 85 x 70mm

Black + White Logos

Poloshirt S, M, L, XL, XXL Black + White Logo

Powerbank (L)123 x (H)27 x (W)27mm 
Branding area =  70 x 14mm Blue + White Logo

Tape Measure (W)55 x (H)60 x (D)20mm 
Branding area = 44 x 10mm Grey + CMYK & White Logo

Tote Bag (W)42 x (H)38mm Black + White Logo

USB Band Black + CMYK + White Logo
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Exponential-e Ltd 
100 Leman Street
London E1 8EU
United Kingdom 

+44(0)845 470 4001
info@exponential-e.com
@exponential_e 

www.exponential-e.com

  


